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New user interface and extra features for Orange Love 

customers 

 
Today, Orange starts the implementation of a new user interface on its TV decoder and 

updates its Orange TV mobile App with extra features that allows customers to enjoy their 

favourite TV shows at home as well as on the go. Orange Belgium continues to invest in 

enriching its Love offer.  

 

A whole new user interface on Orange TV decoders 

Orange Belgium is currently deploying an update on the decoders of its more than 155,000 

Love customers all over the country. The update contains: 

 A new User Interface: improved design and usability thanks to simpler screens and a 

faster navigation. 

 An improved TV Guide that displays more channels at the same time (8 instead of 6) 

with a faster navigation speed. 

 Live TV picture embedded in TV Guide and Recordings screens: Love customers will 

be able to continue watching their show while they are in the TV Guide or in the 

Recordings screen. 

 

Easier viewing on the go with the new Pause/Time shift feature in the Orange TV app  

Since the end of May, Orange customers can use the Orange TV app to enjoy a selection of 

the following channels on their smartphone or tablet: Eén, Canvas, VTM, Q2, VIER, VIJF, 

National Geographic NL, Discovery NL, Ketnet, Disney Channel NL, La Une, La Deux, RTL-

TVI, Club RTL, TF1, AB3, 13ème RUE, Syfy, Disney Channel FR and Disney XD FR. Recently 

Orange added the channels La Trois and Vitaya as well.  

 

The latest update of the Orange TV app allows customers to Pause/Time shift up to 1 hour 

while they are watching their favorite program.  

 

More than 35% of Love customers are using the TV App on a regular basis now and they 

watch about 50 minutes per month (average Live TV Active user viewing time). Orange 

customers with Love Unlimited are the only convergent customers in Belgium to benefit 

from unlimited mobile data which makes watching live TV completely worry-free. 

 

About Orange Love 

Today, more than 155,000 customers are feeling the Love. Orange’s convergent offer gives 

them the flexibility and freedom to choose how many SIM cards and how much calling and 

mobile data they need, combined with Orange’s high-quality internet and TV services. When 

opting for Love, the mobile data volume doubles. 

 

Orange Belgium is still the only telecom operator offering an unlimited convergent offer. 

With Love Unlimited (€79 a month) customers enjoy unlimited mobile data, unlimited calls, 

unlimited internet at home and a rich TV offering. Orange Love customers can also order a 

Google Chromecast for only 19€ to connect their smartphone or tablet to their TV and 

watch Netflix, YouTube and many other video and picture contents on their TV. 

 

More info at www.orange.be/love  
 
About Orange Belgium 

Orange Belgium is one of the leading telecommunication operators on the Belgian market, with over 4 million customers, and 

in Luxembourg through its subsidiary Orange Communications Luxembourg. 

http://www.orange.be/love


 

As a convergent actor, we provide mobile telecommunication services, internet and TV to private clients, as well as innovative 

mobile and fixed line services to businesses. Our high-performance mobile network supports 2G, 3G, 4G and 4G+ technology 

and is the subject of ongoing investments.  

Orange Belgium is a subsidiary of the Orange Group, one of the leading European and African operators for mobile telephony 

and internet access, as well as one of the world leaders for telecommunication services to enterprises. 

Orange Belgium is listed on the Brussels Stock Exchange (OBEL). 

 

More information on: corporate.orange.be, www.orange.be  or follow us on Twitter : @pressOrangeBe. 
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